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Purpose. The research is aimed at assessing the level of satisfaction of employers of Donbas with the existing training system
and the conceptualization of a set of qualities that a graduate must possess in order to ensure unhindered free competition in the
labor market in the mining region.

Methodology. A quantitative study envisaged conducting an electronic sociological survey of two groups of respondents — em-
ployers and graduate students of the universities of the region. The survey covered enterprises located in all controlled cities of
Donetsk and Luhansk regions. The total survey covered 93 enterprises. The authors used an adapted marketing technique ServQual,
in which each employer was required to determine the rating units according to the competent criteria. The main purpose of the
survey of university graduates was to assess the effectiveness of the implementation of the existing system of higher education in the
region and the level of satisfaction with the educational and professional expectations of graduate students. The total number of
respondents was 961 persons.

Findings. The conducted research made it possible to identify the main problems existing in the field of training in the univer-
sities of the region as well as to assess the level of satisfaction of employers and students with the quality of the acquired knowledge,
skills and abilities, to define the most critical competences that are the least developed among graduates. As a result, we assessed
the current state and prospects for expanding cooperation between business and educational institutions, the effectiveness of career
centers at universities and the level of additional services provided by universities in the field of employment.

Originality. The list of conceptual recommendations for improving the economic potential of Donbas universities has been
formed in particular through improving the mechanisms of employment of graduates. The differences in the perceptions of educa-
tional institutions in the region about the results of their own activities and existing needs, which are presented in a specific com-
bination of knowledge, skills and skills expected by regional employers, are revealed. These differences recorded in the comprehen-
sive study of key stakeholders in the educational process of the region are the result of, on the one hand, a low the adaptability of
universities, which is due to existing norms, strictly regulating the activities of universities, and, on the other hand, the rigidity of
universities to the reengineering procedures in the constant self-improvement of their own activities.

Practical value. The ways of correction of the competence profile of the university in the mining regions are shown on the basis
of more flexible curricula adapted to the needs of the real sector of the region’s economy. The structure of such plans should con-
sist of two components: a stable core and a flexible (custom) periphery. This will allow providing the added value for the offered
educational services oriented on customization and diversification.

Keyword: economic potential, personnel training, unemployment, Donbas, miming region, modern university

Introduction. The current situation at the Donbas labor
market can be defined as critical. Changes in the structure of
demand and supply that have arisen in the military conflict
background have caused an exacerbation of the existing prob-
lems and the emergence of new ones that have not been known
in management practice before. One of these problems lies in
an insufficient level of satisfying employers’ needs by the per-
sonnel, which is largely due to the following factors: the inef-
fectiveness of the youth professional self-determination; the
lack of systematic information as for professions in demand at
the labor market; low level of interaction between employers
and the educational sphere, the imperfection of the existing
educational system, the quality of students’ training decrease
due to the growth of the number of private higher education
institutions, etc. The poor quality of young specialist training,
reduce the return on investment in human capital and hinder
the development of the economy.

The solution of the youth unemployment problem lies in
the cooperation between educational institutions and employ-
ers. The creation of Career Development Centers in the re-
gional universities is one of the variants of such interaction.

© Terepyshchyi S., Svyrydenko D., Zakharenko K., Bezgin K.,
Kulga O., 2019

The main goal of the research is to assess the current and fu-
ture potential of the Donbas universities in terms of their place
and role in preparing competitive skilled workforce, the real-
ization of employment opportunities. To achieve the goal, the
statistical and sociological methods were used in the research.
The statistical research involved carrying out the assessment of
the labor market development level in the region, determining
the existing level of pressure on it and the structure of the sup-
ply-demand ratio. In addition, the statistical survey included
an assessment of the market development level for educational
services in the region, assessment of the training structure and
rankings of the Donbas universities. The sociological study in-
cluded carrying out a quantitative survey (interviewing stu-
dents and employers in the region on the basis of pre-created
and approved questionnaires using the Google-form tool) and
a qualitative survey that included focus group interviews
among student activists and university leaders and university
professors in the region, and also conducting in-depth inter-
views among the key employers taking into account the “Top-
200 Ukraine 2018” rating [1]. According to experts’ vision, 13
of regional universities should be listed at rating (Table).
According to the information-analytical portal on higher
education in Ukraine, there were 661 higher educational insti-
tutions including 29 in Donetsk region and 13 in Luhansk re-
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Table

Universities of Donetsk and Luhansk regions which are included in the “Top 200 Ukraine 2018” rating

Assessment Rating
Universities of the integral activity

indicator in 2018 2018 | 2017 | 2016 | 2015 | 2014 | 2013
Vasyl Stus Donetsk National University 31.51 27 27 32 25 20 17
Donetsk National Technical University 30.01 34 25 23 20 16 18
Volodymyr Dahl East Ukrainian National University 26.31 50 41 37 34 27 30
Donbas State Engineering Academy 23.69 70 71 71 71 72 72
Luhansk Taras Shevchenko National University 23.68 71 64 49 33 25 21
Donetsk National University of Economics and Trade named after 22.45 87 74 61 58 52 57
Mykhailo Tugan-Baranovsky
Donetsk National Medical University 21.22 96 85 65 30 23 23
Donetsk State University of Management 20.39 114 112 94 66 64 64
Luhansk State Medical University 16.96 153 154 145 67 61 60
Luhansk National Agrarian University 16.25 162 162 153 123 118 90
Donbas State Pedagogical University 15.66 167 163 163 159 166 167
Donbas National Academy of Civil Engineering and Architecture 15.10 172 173 172 169 151 164
Donetsk Law Institute of Ministry of Internal Affairs of Ukraine 12.49 189 - - - - -

gion at the beginning of 2017—2018 academic year in Ukraine
[2]. As a result of the antiterrorist operation in Donetsk and
Luhansk regions, 17 universities were displaced from the oc-
cupied territories, three of them (Donetsk National University,
Luhansk State Academy of Culture and Arts and Luhansk Na-
tional Agrarian University) left Donetsk and Luhansk regions.
Fourteen internally displaced institutions have found refuge
within the region. [3].The total number of students in Donetsk
region is 32.1 thousand people, and in Luhansk region it is 19.1
thousand people (as of 2017/2018 academic year), including
29.9 thousand people studying at the displaced higher educa-
tional institutions, which is 20 % less than in 2014/2015 [3].

There were 8.8 thousand of graduates from educational in-
stitutions of Donetsk region in the 2017/2018 academic year
and 5.3 thousand of graduates were in Luhansk region. The
total number of graduates of Donbas Universities is 14.1 thou-
sand. The displaced universities of Donetsk and Luhansk re-
gion graduated 8797 people (with the exception of medical
schools that did not provide statistical information), that is,
about two thirds of all graduates of the region.

Literature review. The conceptual design of the study was
preceded by an acquaintance with the large-scale research by
A.Valero and J. Van Reenen [4]. The authors show the rela-
tionship between GDP per capita and universities on the sam-
ple of more than 15 000 universities in 78 countries: the GDP
has grown correspondingly the increased human capital sup-
ply and increased innovation. But, this study does not address
the conflict and post-conflict regions and the impact of uni-
versities on post-war reconstruction.

There are many case studies on the research of local con-
flicts. For example, J. Barbara and L. Walsh explore the poten-
tial of universities as important actors in post-conflict societies
as illustrated by the National University of Solomon Islands
[5]. But, this study sheds weak light on the Ukrainian situation
directly.

Another interesting study is the article by C.J.Santos,
J.Solano and S. Nieves, who analyze the Autonomous Uni-
versity of the Caribbean Basin. This university supports the
national policy of dialogue and peace building in Colombia.
The university created the “Department of Peace”. This is an
interesting description, obtained through a survey of 281 stu-
dents studying the subject “Society and Culture for Peace”
[6]. We see that student surveys are an important source of in-
formation and will use this approach in our study.
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The conduct of this study was preceded by our appeal to
the problems of economic development of mining regions [7].
The methodological framework of the study was facilitated by
a series of studies by K. Wach, a well-known researcher on the
economic problems of Polish universities [8, 9]. An appeal to
the competent problems of modern students updated the work
of S. Rudenko [10], O. Bazaluk [11]. In recent years, the con-
ceptual explication of institutional challenges for modern
Ukrainian universities has been proposed by W. Mozgin [12]
and O. Kyvliuk [13]. The peculiarities of university reform in
the light of economic challenges were investigated by A. Olek-
siyenko [14].

Despite the series of publications, they do not fully cover
the problem of matching the system of training specialists on
the territory of the conflict affected Donbas to the demands of
the labor market as well as the real sector of the economy re-
quests. These studies do not use qualitative and quantitative
research, or concentrate on a different region or time spans.

Methods. At the end of 2018, the quantitative and qualita-
tive research aimed at the defining key problems and perspec-
tives of Donbas labor market was conducted under the spon-
sorship of Czech organization “People in Need” [15]. The
authors of the article were also involved into the mentioned
survey.

The authors will concentrate our attention on the quanti-
tative study, the main purpose of which was to identify the
problems of the labor market in the Donbas and the prospects
for increasing the available employment opportunities for uni-
versity graduates in the region. The adapted marketing tech-
nique, ServQual, was used for which each employer had to
determine the following assessment units according to the
competent criteria. The “Expectations” block defines the
views of employers on how they would like to see an ideal
young specialist, the level of his/her knowledge, skills and
skills acquired during his/her studies at a higher education in-
stitution. The purpose of the “Perception” block is to identify
employers’ thoughts about the level of knowledge and skills of
a modern graduate. The “Importance” block is intended to
assess the importance of certain knowledge, skills and abilities
in the work of a specialist with higher education. The estima-
tion method involves calculating the quality coefficient, which
has a mathematical expression

Qi:Pi_Eiy
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where Q; is the coefficient of quality by /=" criterion; P;is con-
sumer perception of quality according to the ‘=" criterion; E;is
consumer expectation of quality according to the ‘=" criterion.

In this case, the negative quality coefficients that are as
close as possible to zero value are considered satisfactory. The
positive value of the coefficients indicates good quality. A sim-
ilar technique was used when interviewing students (gradu-
ates); for them the essence of the blocks “Expectation”, “Per-
ception” and “Importance” was expressed in the following:
the “Expectations” block was intended to determine the ex-
pectations of the specialist regarding the adequacy of the level
of knowledge acquired during the training of student’s skills.
The “Perception” block assesses the compliance of the pre-
sented criteria with the expert’s current level of knowledge,
skills and abilities. The “Importance” block allows you to de-
termine the extent to which certain knowledge, skills and abil-
ities are affected by the work process. The criteria and orienta-
tions for assessing employers and graduates were identical,
which made it possible to compare existing perceptions of em-
ployers and specialists with regard to the competences required
for work and assess the perceptions of the quality of educa-
tional services by the two main consumers (citizens and enter-
prises).

Results. As a result of the conducted research, the col-
lected data was grouped into the report. According to the re-
sults of the research on the correspondence of the level of skills
and knowledge of modern young specialists with the views of
employers on the “ideal” graduate, it is determined that by
twenty two quality criteria defined they are characterized by
negative values of the coefficient of quality, ranging from —0.41
to —1.23. That is, there is a rather high degree of dissatisfaction
with the requirements of employers by young professionals.

The highest quality ratios were obtained according to the
following criteria: computer skills (Q; = —0.41); knowledge of a
foreign language (Q; = —0.65) and leadership qualities (Q; =
=-0.76). The smallest coefficients of quality have (that is, the
most inappropriate) criteria: knowledge of specialized applied
programs necessary for professional activity (Q; = —1.23);
knowledge of the legislative and normative base in the field of

professional activity (Q, =—1.2); possession of the skills of col-
lecting, processing, analyzing, summarizing information and
presenting the results (Q; = 1.16) and the ability to cope with
new and unforeseen situations (Q, = 1.07).

However, the most representative quality analysis and
identification of existing problems is the ratio of the quality
factor of the criterion and the importance of this criterion in
the professional activity of a specialist. Graphically, this ratio
is shown in Figure.

Quadrant 1, which contains criteria that are of a high de-
gree of importance and relatively high with other levels of their
quality and because of this are the most successful in the cur-
rent state, includes:

1) the ability to work on a computer, this skill was recog-
nized by employers as one of the key characteristics required in
the activities of a modern specialist in economic education
(the assessment of importance is equal to 4.6), in addition, it
has the best quality factor (Q;=-0.72);

2) discipline ranks seventh in the ranking of the impor-
tance of the criteria with an estimate of 4.42 and a coefficient
of quality —0.82;

3) creative potential ranks fifth among the key characteris-
tics of a modern young specialist and has a fairly high level of
significance of 4.35 and a coefficient of assessment with a val-
ue (Q;=-0.83);

4) the ability to take initiative in professional activities has
almost the marginal significance of moving one to two and
three to the quadrant, and therefore falls into the critical area
that needs some kind of educational intervention. The impor-
tance of this criterion is 4.34, and the coeflicient of quality
0,=-0.83.

In general, all the Quadrant 1 criteria are positive in terms
of meeting the needs of employers, but there are some reserves
for their development, since the degree of deviation of the
quality of graduates from the benchmark is rather high. In ad-
dition, there are criteria found in the problem transition zone,
which makes it necessary to pay more attention to them.

Quadrant 2, which includes criteria that are characterized
by a low value of an indicator of importance and a low quality

4,7

“w

Quadrant3

[ B~

IS

4,6

a3
un

45
21

@ ©°
(K
w
@~
[ ]

20

19

44

43

42

4,1

"uad«aTt"
Q 2 :
4

12 09
1— General theoretical training by the profile

2 — Ability to perform basic professional functions by profile

3 — Ability to apply the acquired theoretical knowledge in
professional activities

4 — Foreign languages skills

5 — Ability to work on a computer

6 — Skills at specialized applications for professional activities

7 — Having skills in gathering, processing, analyzing, summarizing
information and presenting results.

8 — Main technological processes of professional activity skills

9 — Awareness of the legislative and regulatory framework in
professional activities

10 — Having related knowledge and skills (not in the main
direction of professional activity)

0.3 0.7 0.6 0.5

11 — Having skills of interpersonal communication

12 — Ability to work in a team

13 — Ability to organize their own activities (to determine the purpose
and tasks of their own activities, the order of the tasks, etc.)

14 — Ability to take into account corporate interests in labor activities

15 — Ability to search and use new information

16 — Loyalty to management and staff

17 — Ability to cope with new and unpredictable situations

18 — Ability to adequately assess the situation, recognize and take into
account most of the external and internal factors

19 — Ability to take initiative in professional activities

20 — Creative potential (ability to innovate)

21 — Discipline

22 — Leadership skills

Fig. Matrix of employer’s balanced requirements for graduates and available competency characteristics
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factor, that is, they are not key and their current level almost
satisfies the needs of employers, includes: leadership qualities,
the level of importance of which is the lowest among all indi-
cators and is 4.29 points. At the same time, the satisfaction
index remains fairly high Q; = —0.79. This suggests that most
employers do not see young leaders and consider this staff only
as professional executives.

The most problematic and widespread criterion found in
it, when assessing the level of competitiveness of graduates
from, is Quadrant 3. it included thirteen of the twenty two
competencies that were identified for analysis. These data
need to be improved as soon as they are, according to employ-
ers, key to work and have the lowest quality factor today. The
third quadrant got the following qualitative characteristics of
the students:

1) foreign language skills are almost at the intersection of
the first and third quadrants, it suggests, on the one hand, the
high importance of this criterion and the almost satisfactory
character of the quality of skills. It should be noted that this
criterion was chosen as one of the greatest advantages of the
modern young workforce. The significance of the criterion is
equal to 4.51 points, ranked second among the general ranking
and the sixth place by the coefficient of quality (Q;=—0.86);

2) ability to search and use new information is one of the
key characteristics of the staff in the modern world of active
development of information society. This is confirmed by the
data obtained by the assessment of its importance in the pro-
fessional activities by employers (4.41).The difference between
a realistic estimate of its level and ideal (coefficient of quality)
is —0.89;

3) knowing of specialized programs for use in professional
activities is characterized by an average degree of importance
(4.37 points) and has a coefficient of quality Q,=-0.9, which is
controversial in terms of comparing its criticality with the in-
dicator of skills of the PC. It suggests that it is relevant to deep-
en existing knowledge by specialized training;

4) knowing of the legislative and regulatory framework for
the organization of professional activities: knowledge of the
bases of labor, administrative and economic law. The employ-
ers felt the presence of legal knowledge among graduates was
very important and desirable during the survey (importance of
4.34). Existing educational programs today include legal disci-
plines providing basic knowledge on labor and economic leg-
islation, but surveys have shown that the quality of this knowl-
edge is very low (the lowest quality indicator among all the
components) (Q;=-1.15);

5) the ability to organize their activities as a component of
collective activity: one of the key socio-personal competencies
that is formed at the stage of secondary and vocational educa-
tion providing effective teamwork. However, the existing edu-
cational system is not able to provide a sufficient level of this
competence, this is confirmed by the low value of the coeffi-
cient of quality Q;=—0.96 at an indicator of 4.39 out of 5;

6) the ability to take into account corporate interests in the
labor activity: ranks third among twenty two criteria for the
degree of importance for employers with an importance indi-
cator of 4.5, which is quite objective, because the management
of the company wants loyal employees. But according to the
definition of employers, the degree of formation of this com-
petence among graduates is too low, dissatisfaction with its
quality is —1.12 (twentieth place in the satisfaction rating);

7) the availability of practical skills: is one of the competi-
tive advantages of professionals who have sufficient work expe-
rience in the specialty, which enables them to engage in work
without additional training and retraining (indicator of signifi-
cance 4.36) and wish, that the level of his representation in
young specialists was rather high. However, the modern sys-
tem is not able to provide a sufficient level of development of
this skill due to the specificity and the more theoretical orien-
tation of the Ukrainian education system, therefore, the qual-
ity factor for this criterion is very low (—1.08);

8) general theoretical training by the profile (the main task
of the education system). But today it is not able to perform it
at the proper level. The coefficient of the theoretical training of
graduates is equal to —1.06;

9) the ability to work in the team is the sixth place among
the characteristics, the level of development which does not
meet the requirements of employers (quality factor Q;=—1.05).
In addition, it is characteristic and of high importance
(4.4 points), which emphasizes the criticality of the state of
this indicator and requires prompt action to improve it;

10) skills of processing, analysis and presentation of infor-
mation is a competence that characterizes the professional level
of a specialist in terms of assessing the possibilities of using ones’
knowledge. This competence gained an average indicator of im-
portance and an average quality indicator that is not critical, but
still submits them to a group of critical and needy revisions;

11) communication skills are not a positive feature of mod-
ern youth, which complicates the processes of building inter-
action in the organization of the production process, both be-
tween the leader and subordinates, and among colleagues. The
quality of this indicator is at —0.99, and the importance of
4.36 points out of 5.

Quadrant 4, the indicators having the least important level,
but having critical performance indicators by employers, in-
cluded: the ability to cope with new and unpredictable situa-
tions, the low level of importance of which (4.25 points) indi-
cates the sustainability of production processes and tasks that
may arise in the professional activity of a young specialist, and
the low level of quality — the lack of ability to develop these
skills within the educational system and life (Q;=—0.98); pos-
session of related knowledge and skills, ranks twenty-first by
the importance level — 4.28 points and the ninth place in terms
of quality (Q;=-0.92).

Conclusions. The analysis revealed high level of dissatis-
faction of employers with the level of qualitative characteristics
of graduates. Young professionals are not able to compete
freely at the job market for decent jobs, so they cannot com-
pletely replace the redundant workforce. The main reasons for
the current situation are the critical importance of the quality
of practical training of graduates and a complex of social and
personal competences, which suggests the need to strengthen
these components of educational activity. Employers see op-
portunities to increase the level of competence of graduates,
through the following ways: more than 63 % of respondents
indicate the effectiveness of introducing the practice of using
teachers with practical experience; almost 40 % note the need
to expand the methods of practical training, including those
directly at production site; the fourth part emphasizes the ne-
cessity of introducing the practice of forecasting the needs of
the labor, not only quantitatively, but also in qualitative terms.
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Mera. [locitigKeHHs CIIpsSIMOBaHe Ha OLIHKY PiBHS 3310~
BOJICHOCTi poboToAaBLiB JloHOACY iCHYI0OUOIO CUCTEMOIO MijI-
TOTOBKM KaJIpiB Ta Ha KOHILIENITyasi3alilo Habopy SIKOCTEi,
SIKUMU TTOBMHEH BOJIOMITU BUITYCKHUK 3a1J1s1 O€3MeperKo-
HOI BUTbHOI KOHKYPEHLIil Ha pUHKY Tpalli B TipHUYOPYyTHOMY
perioHi.

Meronuka. KigbKicHe HOCHIIKEHHS Tepeadavyano Ipo-
BEICHHST €JIEKTPOHHOTO COIOJIOTIYHOTO OMUTYBAHHS TBOX
Ipyn PeCrOHAEHTIB — POOOTOAABIIIB i CTYNEHTIB BUITYCKHUX
KYPCiB yHiBepcuTeTiB perioHy. OnmuTyBaHHSIM OyJId OXOILICHI
MiAMPUEMCTBA, 110 3HAXOIATHCS B YCiX MiAKOHTPOJIbHUX MiC-
tax JloHenupkoi Ta JIyraHcbkoi o01acTeil. Ycboro onuTyBaH-
HsaM Oyu oxoruieHi 93 mianpuemMcTBa. ABTOpaMu BUKOPUC-
TaHa ajarToBaHa MapKeTMHroBa MeTtoauka ServQual, 3a
KO0 poOOTOJABEllb MOBUHEH OYyB BU3HAUUTHU 32 KOMIIE-
TEHTHICHUMU KPUTEPiIMU 0JIOKU OLIIHKY. OCHOBHOIO METOIO
OTUTYBaHHSI CTYIEHTIB-BUITYCKHUKIB BHUCTYIMJIA OIliHKA:
e(eKTUBHOCTI peanizallii iCHy04Oi CHUCTEeMM BMIIOI OCBIiTH
perioHy Ta piBHSI 3aJI0BOJIEHOCTI 1X OCBITHIX i nmpodeciitHux
OuiKyBaHb. 3arajJbHuii oocsr onutaHux — 961 ocoba.

PesyabraTu. [lpoBeneHe HOCHiIXEHHS HaIaao MOXJIM-
BiCTb BU3HAUMTHU OCHOBHI HasiBHi mpobJjieMu y cdepi miaro-
TOBKU KaJIpiB B YHiBEpCUTETaX PETiOHY, OLIIHUTU PiBEHb 3a-
JIOBOJIEHOCTi pOOOTOAABLIB 1 CTYAEHTIB SIKICTIO HaOYTHUX
3HaHb, YMiHb i HABUYOK, BU3HAUYUTU HANOILIbII KPUTUYHI
KOMIIETEHIIil, 1110 € HAaliMEHIII PO3BMHEHUMHU Y BUITYCKHUKIB.
YV pesyabTaTi poOOTH OLIiHEH] HasIBHUI CTaH Ta MEPCIEKTUBU
PpO3LIMpPEHHs CITiBIIpalli MixX Oi3HECOM i 3aKjaJgaMu OCBIiTH,
e(PeKTUBHICTD TisSTTBHOCTI LICHTPIB Kap’€pU B YHiBepCUTETAX i
piBE€Hb JOAATKOBUX MOCIYT, 110 HAAAlOTh YHiBEPCUTETH Y
ccepi npalieBIalITyBaHHSI.

HaykoBa HoBu3HA. Yriepiie cpopMOBaHO MepesiK KOH-
LIETITyaTbHUX PeKOMEHAIilf TIIOA0 MiABUIIIEHHS €eKOHOMIU-
Horo noreHuiany 3BO JloHbacy, 30kpeMa yepe3 NoJIinieH-
HsI MeXaHi3MiB IpaleBiallTyBaHHS BUMYCKHUKIB. Bussie-
Ha pO30iXKHICTh YSIBJIEHb OCBITHIX 3aKJaiB PErioHy ILIOI0
pe3yJIbTaTiB BJACHOI AiSNIBHOCTI Ta iCHYIOUMX TMOTpeO, 110
npeacTaBieHi y crieundiyHiit KomOiHalii 3HaHb, YMiHb i Ha-
BUYOK, OYiKYBaHUX perioHaJbHUMU poOoTomaBusiMu. Lli
PO3XOMKEeHHs, 110 3adiKCcoBaHi B KOMILJIEKCHOMY JIOCIIi-
IKeHHI OCHOBHUX CTEMKXOJIIEPiB OCBITSIHCHKOTO TIPOTIECY B
perioHi, € HacJliAIKoM, 3 OHOTO OOKY, HU3bKOI afanTalliii-
Hoi MoxiuBocTi 3BO, 1110 3yMOBJIEHO iCHYIOUMMHU HOpMa-
TUBaMU, )KOPCTKO PerIAMEHTYIOUMMHU JisTbHICTh YHiBEpCH-
TETiB, a 3 iHIOoTOo, purigHicTI0 3BO Mo mpouenyp peiHXuHi-
PUHTY i MOCTIHOTO CaMOBIOCKOHAJEHHSI BJACHOI Misiib-
HOCTI.

IIpakTuyna 3naunmicTs. [lokazaHi NUTSIXM KOPEKLil KOM-
rnereHTHiCHOTO Tpodinto 3BO ripHMYOpYyIHOro perioHy Ha
OCHOBI OiJIbIII THYYKUX HAaBYAJIbHUX IJIAHiB, 110 MiAJaIITOBY-
I0ThCS Mijl MTOTPEOU PeaibHOTO CEKTOPY €KOHOMIKM PETiOHY.
OpieHTOBHA CTPYKTypa MOJIOHUX IJIaHiB MOBMHHA CKJIafa-
THCS i3 IBOX KOMIIOHEHTIB: CTa0iIbHOTO SIApa Ta THY4YKOi (Ba-
piatuBHO1) nepudepii. Lle 103BOIUTH HATTOBHIOBATH 10/1aT-
KOBOIO LIIHHICTIO TIPOITOHOBAHi OCBITHI MOCJIYTH, 1110 OPi€H-
TOBaHi Ha KacToMi3allilo i JuBepcudikariito.

KoouoBi ciioBa: exoromiunuii nomenyian, niocomoska Ka-
dpis, Gespobimms, [lonbac, 2ipHuU4OpYOHULl pe2ioH, CYy4acHUll
YHigepcumem
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Hens. UccnenoBaHue HampaBieHO Ha OLIEHKY YPOBHS
YIOBJIETBOPEHHOCTU paboTonaTesneli JloHbacca CcyliecTByro-
el CUCTEMO TTOATOTOBKM KaapoB M Ha KOHIIETITyan3a-
LIMI0 Habopa KauecTB, KOTOPBIMU JOJKEH 00J1a1aTh BBITYCK-
HUK JIJIST OECIIpensITCTBEHHOM CBOOOMHON KOHKYPEHIIMU Ha
PBIHKE TPyZa B TOPHOPYIHOM PErroHe.

Metoauka. KonnuectBeHHOE uccaeI0OBaHUE TpenycMa-
TPUBAJIO TMPOBENEHUE 3JIEKTPOHHOTO COLMOJOTUYECKOTO
ornpoca AByX IPYIIT PECTIOHIEHTOB — paboTonareneil U CTy-
JIEHTOB BBIMYCKHBIX KyPCOB YHUBEPCUTETOB pernoHa. Omnpo-
COM OBUIM OXBaYeHBI MPENIPUSATHSI, HAXOIIIINECS BO BCeX
MOJKOHTPOJBHBIX Toponax HoHeukoii u JlyraHckoit obia-
creii. Beero onpocom 6b110 oxBaueHo 93 npennpusitus. AB-
TOpaMM MCMOJIb30BaHA aNanTUPOBAaHHAs MapKeTHMHIOBasl
meroauka ServQual, mo koTopoit paboroaaresb J0JKeH ObUl
OMNpPEeSIUTh IO KOMITIETEHTHOCTHBIM KPUTEPUSIM OJIOKU Olie-
HOK. OCHOBHOIl TIeJIbIO OTpOCa CTYIEHTOB-BBITYCKHUKOB
BBICTYNWIA OLeHKa: 9P HEKTUBHOCTU pealn3alliid CUCTEMbI
BBICIIETO 00Pa30BaHUS PETMOHA U YPOBHSI YIOBIETBOPEHHO-
CTU UX 00pa30oBaTesIbHbIX U MPO(PeCCUOHAIBHBIX OXUIaHUMA.
001Kt 06bEM OMIPOLIEHHBIX — 961 YeIoBeK.

Pesynbratbl. [IpoBeneHHoe uccienoBaHUEe TO3BOJUIO
OTpeeSIUTh OCHOBHBIE CYIIECTBYIOIIME MpodieMsl B cepe
MOATOTOBKM KaJpOB B YHMBEPCUTETaX PErvuoHa, OLEHUTHb
YPOBEHb YIOBJIETBOPEHHOCTU paboTomaTesieil U CTYyIeHTOB
KaueCTBOM MPUOOPETEHHBIX 3HAHWI, YMEHWI M HaBBIKOB,
OTpeNesIUTh Hanboiee KPUTUIEeCKre KOMITETeHIINU, KOTO-
pHbI€ SIBJISIIOTCSI HAMMEHEe Pa3BUTBIMU Y BBIITYCKHUKOB. B pe-
3yJIbTaTe pabOTHl OLIEHEHBI CYIIECTBYIOIEE IMOJIOXEHNE U
MEePCHEKTUBBI PACHIMPEHUS] COTPYAHUYECTBA MEXIY OU3He-
COM U y4eOHBIMU 3aBedeHUIMU, d(PGHEKTUBHOCTD AeSITehb-
HOCTH LIEHTPOB Kapbepbl B YHUBEPCUTETAX U YPOBEHb JOMON-
HUTEJIbHBIX YCIIYT, OKa3bIBAEMBIX YHUBEPCUTETAMU B chepe
TPYIOYCTPOICTBA.

Hayunas HoBusHa. BrepBbie cchopMupoBaH TIepedeHb
KOHLIENITYaJIbHbIX PEKOMEHJALMI MO MOBBIIIEHUIO 9KOHO-
Mmuyeckoro noteHuana BY3os Jlonbacca, B 4aCTHOCTH 4ye-
pe3 yiaydlieHue MeXaHU3MOB TPYIOYCTPOICTBA BBIITYCKHM-
KOB. BhIBIIEHO pacxoxkaeHue MpeAcTaBiIcHUl oOpa3oBa-
TEJIbHBIX YUPEKICHUI PEerMoHa O pe3ybTaTax CBOSW Iesi-
TEJIbHOCTU M CYIIECTBYIOIIMX ITOTPEOHOCTEH, KOTOphIe
MpeacTaBieHbl B CIeU(pUIECcKOl KOMOMHAILIMM 3HAHUI,
YMEHMI ¥ HaBBIKOB, OXKMIAEeMbIX PErMOHATbHBIMU PabOTO-
JaTesIMU. DTU pacXoXKIEHUs, 3a(MKCUPOBAaHHBIE B KOM-
TJIEKCHOM MCCJIEIOBAHMU OCHOBHBIX CTEHKXOJIIEPOB 0Opa-
30BaTeJIbHOIO Mpoliecca B perMoHe, SIBJISIETCS CIeICTBUEM, C
OIHON CTOPOHBbI, HMU3KOM amamnTallMOHHOU BO3MOXHOCTU
BY3o0B, 4T0 00YyC/IOBIEHO CYIIECTBYIOIIIMMU HOPMaTUBaMMU,
JKECTKO pEerJIaMeHTUPYIOIIMMU NeSITeIbHOCTh YHUBEPCUTE-
TOB, a C IPYTOii, purnaHocThi0o BY30B K mpornenypam penH-
JKMHUPUHTA U IOCTOSTHHOTO CaMOCOBEPILIEHCTBOBAHUS CBO-
ey NesATeTbHOCTH.

IIpakTnyeckas 3HauMMocThb. [10Ka3aHbI MyTH KOPPEKLIUN
KOMIMETEeHTHOCTHOTO Tpoduiist BY3a ropHopynHoro pervo-
Ha Ha OCHOBe 0oJiee TMOKMX YUeOHbBIX TUIAHOB, KOTOPbIE MO~
CTPamBalOTCS IO MTOTPEOHOCTH PeabHOIO CEKTOPa 3KOHO-
MUKHU peruoHa. IlpumepHasi cTpykTypa MOAOOHBIX IJIAHOB
JIOJKHA COCTOSITh M3 IByX KOMITOHEHTOB: CTAOMJILHOTO SIIpa
U TMOKOM (BapMaTWBHOW) nepudepuu. DTO MO3BOJUT Ha-
TTOJTHSTh TOMTOJTHUTEIBHOM LIEHHOCTBIO IpeiaracMbie oopa-
30BaTeJIbHbIC YCIYTM, OPUEHTUPOBAHHbBIE Ha KACTOMU3ALINIO
U IMBepCUDUKALINIO.

KiioueBble ciioBa: sxonomuueckuii nomeHyuan, no0eomos-
Ka Kadpos, 6e3pabomuua, lonbacc, 20pHOPYOHbLI pecuoH, co-
B8peMeHH bl YHUGepCcUmem

Pexomendosano 0o nybaikayii  dokm. eKOH. HayK
B. II. Kyxob6oro. [lama naoxodxcenns pykonucy 27.11.18.
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